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RETURN TO BUSINESS
Beauty and personal care

ORIA

State
Government

Requirements for reopening

Up to 20 clients per space, Display signage at front Clean and disinfect
subject to the four square of store indicating surfaces when visibly dirty
metre rule maximum capacity or after spillages
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Keeping your workplace safe

Stay home if you or someone in your household are unwell

If you have symptoms of coronavirus (COVID-19), even if they are mild, you should get tested

Stay safe by washing your hands and ensure clients stay 1.5 metres apart

Provide hand sanitiser in clearly accessible locations

Regularly and thoroughly clean and disinfect your premises

Record contact details for clients who visit for longer than 15 minutes for rapid contact tracing

Display signage at the entrance to each indoor space or zone

Have response plans in place in case of a confirmed case of coronavirus (COVID-19)

Staff have the right to refuse entry or ask clients to leave if they breach restrictions

Provide staff with the Beauty and Personal Care Guidelines for coronavirus (COVID-19) and
Beauty Therapy Infection Prevention and Control Guidelines

Encourage staff to complete the Staff Coronavirus (COVID-19) Health Questionnaire
before each shift

More information
For more information on the Victorian Government’s coronavirus (COVID-19) guidelines for beauty and personal
care businesses, visit: business.vic.gov.au/beautyguidelines

If you have questions about reopening, you can contact Business Victoria on 13 22 15. For help from an interpreter,
call TIS National on 13 14 50 and ask for the Business Victoria hotline.

For more coronavirus (COVID-19) resources, visit dhhs.vic.gov.au/coronavirus
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