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RETURN TO BUSINESS
Hospitality venues

ORIA

State
Government

Requirements for reopening

Up to 20 patrons within Single groups of up to Space tables so that
a single space, subject 10 patrons can dine or patrons are seated 1.5
to four square metre rule drink together metres away from patrons

at neighbouring tables
Alcohol can be
served without a D H D
meal when seated

TAB and KENO* facilities Restaurants, bars, cafes,
inside licenced venues pubs and nightclubs are
can open (*gamble responsibly) open for table service

Keeping your workplace safe

Stay home if you or someone in your household are unwell

If you have symptoms of coronavirus (COVID-19), even if they are mild, you should get tested

Space tables so that patrons are 1.5 metres apart from a neighbouring table when seated

Provide hand sanitiser in clearly accessible locations

Regularly and thoroughly clean and disinfect your venue

Record contact details for all patrons who visit for longer than 15 minutes for rapid contact tracing

At least one staff member should complete the Victorian Government online Coronavirus
(COVID-19) training

Have response plans in place in case of a confirmed case of coronavirus (COVID-19)

Staff have the right to refuse entry or ask patrons to leave if they breach restrictions

Provide staff the Hospitality Industry Guidelines

Encourage staff to complete the Staff Coronavirus (COVID-19) Health Questionnaire
before each shift

More information

For more information on the Victorian Government’s coronavirus (COVID-19) guidelines for hospitality venues
and access to online coronavirus training, visit: business.vic.gov.au/hospitalityguidelines

If you have questions about reopening, you can contact Business Victoria on 13 22 15. For help from an interpreter,
call TIS National on 13 14 50 and ask for the Business Victoria hotline.

For more coronavirus (COVID-19) resources, visit dhhs.vic.gov.au/coronavirus
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